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Deli
Display Cases

Single Duty Deli (TSID)

Double Duty Deli (TDBD)

Curved Glass Deli (TCGG)

Curved Glass Refrigerator (TCGR)

Curved Glass Dry (TCGD)

Curved Glass Cold Deli (TCGR-CD)

Curved Glass Dual Zone (TCGDZ)

MODEL SPECIFIC 
INFORMATION
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TSID AND TDBD MODELS:

On TDBD and TCGG units the defrost timer is located in the lower left-hand corner be-
hind the louvered grill. On TSID the defrost timer is located behind the front grill on the 
lower right-hand side. On both units take off louvered grill assembly by removing two (2) 
lower corner screws. The grill will hinge out and unhook from the top. (See images 1 - 5).

SETTING THE TIMER (UNPLUG UNIT FROM POWER SUPPLY!):

DO NOT SET THE TIME BY ROTATING THE “OUTER” DIAL.
Turn the minute hand clockwise until the time of day on the outer dial is aligned with the 

triangle marker on the inner dial (two o’clock position). 

Adjusting The Defrost Timer (time initiated, time terminated):

Your True equipment contains a defrost system that is time initiated and time terminated. 
While True requires a minimum 3 defrost periods not to exceed 60 minutes (4 tabs) the 

procedure on this page should be followed to customize your specific needs. 

NOTICE: If timer is not set for a minimum of 3 defrost per day for 60 minutes (4 
tabs) each, the coil may develop excessive frost. This may lead to system failure and 
product loss, which is not covered under warranty.

The following procedure may be followed to customize your needs.
High usage, high temperature, and high humidity may require 4 defrost settings per day.

WARNING: Always follow the manufacturer’s recommended settings when pro-
gramming the amount and duration of the defrost cycles.

STEP 1 - The white tabs located on the 
outmost area of the time clock have been 
factory set for (6:00 a.m., 2:00 p.m., and 10:00 
p.m.). Each tab represents 15 minutes of de-
frost time. Notice that at each defrost time 
four white tabs are set for 15 minutes each 
for a total of 60 minutes of defrost.

STEP 2 - In order to program the time to 
begin the defrost cycle, flip the white tabs out to set the defrost time. To eliminate a defrost 
time flip the white tabs back toward the center of the Defrost Timer. 

OPERATION INSTRUCTIONS 

True Manufacturing has factory set your de-
frost time clock to a recommended time and 
duration defrost scenario. All TSID, TDBD and 
TCGG will require routine defrost. Your True 
equipment has been designed for three de-
frost periods (6:00 a.m., 2:00 p.m. and 10:00 
p.m.). If you decide to deviate from these 
defrost time settings please follow the proce-
dures for adjustment below.

NOTE: Defrost timer will need to 
be set at current time of day before 
plugging unit into power supply. The 
defrost times have been set from the 
factory. If you want to change defrost 
times please read through the defrost 
timer instructions.

Tools Required

•	Phillips Screwdriver

•	 1/4" Nut Driver or Socket

TSID, TDBD & TCGG DEFROST TIMER OPERATION INSTRUCTIONS 
(GRASSLIN TIMER)

Outer most dial. White tabs represent 
15 minutes of defrost time.

Time of day.

Inner most dial.

Defrost Timer Image

1 - Removing two (2) lower screws

2 - Louvered grill hinges out then 
unhooks for removal

3 - Defrost timer on TSID and  
TDBD-36/48 models

4 - Defrost timer on TSID and  
TDBD-36/48 models 5 - Defrost timer on TCGG units
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LEVELING CURVED GLASS MODELS

ADJUSTMENT INSTRUCTIONS 

Curved Glass Bakery Unit Leveling With Castors:

STEP 1 - Back out the castor with a wrench (True can provide a 
wrench for specific castors). (See image 1).

STEP 2 - Apply shims to the top of the castor to achieve leveling. 
(See image 2).

Curved Glass Bakery Unit Leveling With Leg Levelers:

STEP 1 - If the cabinet is not level use an open end wrench and 
turn adjustable tips on legs until cooler is level. (See image 3-4).

1 3

2 4

Shim
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NOTE: Make sure cabinet is level front to back and side to 
side.

STEP 1 - Inspect the front curved glass for proper seal. If there are 
any gaps between the front curved glass and the sides of the unit 
follow these easy procedures. (See image 1).

STEP 2 - Open the front curved glass. Pull off the gasket on the 
side of the unit and squeeze the edges of the gasket together. The 
gasket has metal inside to hold the shape of the gasket. If needed 
apply foam tape to any areas along the edge of the unit between the 
gasket and curved end. (See image 2).

STEP 3 - Before reinstall the side gasket on top of the foam tape 
make sure to squeeze the gasket together again. (See image 3). Do 
not push the gasket all the way down onto the side of the unit.

STEP 4 - When closing the curved glass door let the door close 
on it’s own. Under it’s own weight the door will create a closed seal 
on the sides of the unit. If there are any gaps left on the sides of the 
unit, apply pressure on the sides of the curved glass door creating a 
closed seal with the sides of the unit. (See image 4).

WARNING: Do not apply pressure directly on the gasket. 
Only apply pressure on the curved glass when closed.

BAKERY GLASS SEAL ADJUSTMENT INSTRUCTIONS 

CURVED GLASS ADJUSTMENT PROCEDURE 1

1 3

2 4

Apply foam tape

Gasket

Gap (between curved glass 
and side of unit).
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CURVED GLASS ADJUSTMENT PROCEDURE 2

STEP 1 - Inspect the front curved glass for proper seal. If there are 
any gaps between the front curved glass and the sides of the unit or 
the top counter follow these easy procedures. (See image 1).

STEP 2 - Remove the front side formica and then slide the front 
formica off the front of the unit. (See image 1).

STEP 3 - There are screws (number of screws depending on the 
length of the unit) along the front of the unit that need to be loos-
ened with an allen wrench. (See image 2 & 3).

STEP 4 - Then once the screws in front of the unit are loose the 
curved glass can be maneuvered for proper alignment. (See image 4).

STEP 5 - When alignment has been achieved anchor down the 
screws on the front of the unit. (See image 4).

WARNING: When anchoring the front screws with an allen 
wrench remember to only lightly tighten the screws. Starting 
in the center and working out gradually tightening the screws. 
Failure to do so may damage the front curved glass.

BAKERY GLASS CURVED GLASS ADJUSTMENT INSTRUCTIONS 

1 3

2 4
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