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Please read these instructions.  
Failure to follow maintenance guidelines may cause  

a non-warranted cabinet repair service.

Preventative Maintenance

EQUIPMENT CARE  
AND CLEANING
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MONTHLY

1. Check product temperature.

2. Brush off condenser coil if needed.

3. Inspect lamps and lamp holder connections.

QUARTERLY

1. Check physical condition of condenser coil and evaporator coil (straighten fins if necessary).

2. Blow out condenser coil with compressed air if needed.

3. Brush off evaporator coil if needed.

4. Check physical condition of gaskets and also make sure they are sealing correctly.

YEARLY

1. Check operation of all moving parts (fan motors, doors, & IDL door cords)

2.  Check all electrical connections, make sure they are all tight and crimps in good condition.

3. Check rear condenser coil screen (clean if necessary).

MONTHLY, QUARTERLY, AND YEARLY -  
CABINET MAINTENANCE SCHEDULE

Welcome to the World Wide Family of Proud and 
Happy Owners of ® Coolers!!!

You have selected one of the finest commercial refrigeration units made. It is manufactured under strict quality controls with only the 
best quality materials available. Your TRUE cooler when properly maintained will give you many years of trouble-free service.

TRUE Coolers are manufactured with the finest materials available under rigid quality controls. However, they still need a minimum 
amount of care from you to achieve years of trouble-free service.

Your TRUE Cooler will give you years of superior performance if you follow these simple suggestions.
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CONDENSER

If you keep the Condenser clean you will minimize service calls and 
lower your electric costs. The Condenser is accessible by removing 
the Louvered Grill. Although your TRUE Cooler uses a minimum 
amount of electricity due to superior insulation in the cabinet 
and doors, it is very important to keep the Condenser clean. The 
cleaner the Condenser, the less the cooler will run. Cleaning of 
Condensers should be done when needed depending upon re-
gional conditions and the location of your Cooler. Use compressed 
air to blow the dust and grime from your Condenser. A stiff brush 
will help. You must be able to see through your Condenser.

VOLTAGE

When your TRUE Cooler was installed the installation person 
should have checked your wiring to see that you had plenty of 
current to properly operate the refrigeration unit. Under no cir-
cumstances add additional loads between the source of power 
and the Cooler. Do not plug other electrical units into the same 
wall outlet your Cooler is plugged into or plug electrical units on 
the same circuit. Do not use an extension cord.

TO CLEAN THE CABINET

The exterior may be wiped clean with soap and water. Use a good 
stainless cleaner on the countertop and the doors. The interior of 
the Cooler should be cleaned periodically and we recommend 
a mild solution of baking soda and water which will help reduce 
any inherent odors. Do not use harsh or abrasive cleaners on any 
surface of the interior. 

REPLACEMENT PARTS

TRUE maintains indefinitely a record of the Cabinet serial num-
ber of your Cooler. If, at any time during the life of your Cooler, 
be it two years or twenty years, a part is needed, you may obtain 
this part by furnishing the serial number to the Company from 
whom you purchased the Cooler.

MAINTENANCE HIGHLIGHTS - CONDENSER CLEANING, 
ELECTRICAL, CABINET CLEANING, PARTS REPLACEMENT
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CONDENSER CLEANING

GENERAL MAINTENANCE 

Tools Required

• Phillips Screwdriver

• Stiff Bristle Brush

• Adjustable Wrench

• Vacuum

STEP 1 - Disconnect power to unit.

STEP 2 - Take off lower grill assembly by removing four (4) corner screws.

STEP 3 - Remove bolts anchoring compressor assembly to frame rails and carefully slide 
out. (tube connections are flexible)

STEP 4 - Clean off accumulated dirt from condensing coil with a stiff bristle brush.

STEP 5 - Lift cardboard cover above fan at plastic plugs and carefully clean condenser 
coil and fan blades.

STEP 6 - After brushing condenser coil vacuum dirt from coil, and interior floor.

STEP 7 - Replace cardboard cover. Carefully slide compressor assembly back into po-
sition and replace bolts. When reinstalling condensing unit be careful not to crimp or 
damage the tubing between the condensing unit and the cabinet.

STEP 8 - Reinstall louver assembly onto unit with appropriate fastener and clips. Tight-
en all screws.

STEP 9 - Connect unit to power and check to see if compressor is running.
12

27
-5

STEP 4

STEP 6




