
Model | TGO-33~TSL01
TrueGO Glass Door Merchandiser

Payment systems 
sold separately.
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ROUGH-IN DATA (Specifications subject to change without notice. Chart dimensions rounded up to the nearest 1/8" (millimeters rounded to the next whole number).

Model Doors Shelves

Cabinet Dimensions (in/mm)

HP Voltage Amps
NEMA

Configuration
Cord Length

(ft./m)
Crated Weight 

(lbs./kg.)W D* H

TGO-33~TSL01 1 6 331/16 297/8 7821/32 1/3 250/50/1 2.4 Varies Varies 450

840 759 1998 n/a — n/a — — 204

*Depth does not include 1 5/8” (42 mm) for door handles.
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TGO-33~TSL01

Standard Features
•   Factory engineered, self-contained, 

capillary tube system using environmen-
tally friendly R290 hydrocarbon refrigerant 
that has zero (0) ozone depletion potential 
(ODP), and three (3) global warming 
potential (GWP).

•   Energy efficient, factory balanced,  
refrigeration system holds 33°F to 38°F 
(.5°C to 3.3°C) cabinet temperature.

•   Exterior– non-peel or chip, black powder 
coated, cold rolled steel; durable and 
permanent.

•   Interior– attractive, NSF approved, white 
aluminum interior liner with stainless  
steel floor.

•   Self closing door. Positive seal, torsion  
type closure system.

•   “Low-E”, double pane, thermal insulated 
glass door assembly with extruded 
aluminum frame. The latest in energy 
efficient technology.

•   LED interior lighting provides more even 
lighting throughout the cabinet. Safety 
shielded.

•   Entire cabinet structure is foamed-in-
place using a high density, polyurethane 
insulation that has zero ozone depletion 
potential (ODP) and zero global warming 
potential (GWP).

Options
•   4" castor, 21/2" castor, price strips.

TrueGO Features
•   TrueGo is the future of self-contained, 

unattended retail. Sell any products 
anywhere, anytime. No cashiers. No lines. 
Unlimited sales. Simply swipe, take what 
you want, and close the door.

•   The TrueGO allows the consumer the 
experience of touching the product and 
reading product information before the 
purchase.

•   The TrueGO comes ready to use, and easily 
connects via WiFi, Ethernet, or cellular to 
get you up and running fast.

•   Standard with 5 shelves, with 4 weighted 
scales per shelf. Allows for up to 20 
different SKUs per unit.

•   Each scale can hold up to 35 lbs., allowing 
for very few product restrictions.

•   Integrated Health Safety Lock will 
automatically lock the unit if the internal 
temperature stays above 41°F for 30 
minutes.

Software
•   Simple to use ShelfX software allows for 

purchase tracking, inventory manage-
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ment, and the ability to track changes. 
Sales summary reports make it easy to 
manage your new unattended retail 
business.

•   Product flexibility and pricing are easily 
adjustable, and can accompany any 
request such as combo deals or special 
privileges for employees, encouraging 
multi-product transactions.

•   The TrueGo set up process is easily 
customizable and can be done from 
anywhere, including your laptop, iPad, and 
iPhone or Android device.

Payment Systems

•   TrueGO can accept many payment 
solutions including all credit and debit 
cards, Apple Pay, employee cards/IDs and 
XCards (by ShelfX).

•   Supports card readers from USA Technol-
ogies and NAYAX.

•   Payment systems are sold separately.

True Warranty
•   True offers a 3 year parts and labor 

warranty along with an additional 2 year 
warranty on the compressor.

ShelfX Warranty
•   ShelfX parts are covered by a 90 day 

warranty. This includes part such as 
scales, sensors, boards, and connections.
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